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Juliet Machie
Deputy Executive
Director/Sr. Director of
Administration
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Sr. Director of Museum
Operations & Education

Melissa Thompson
Chief Development
Officer
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Sr. Director of Marketing
& Public Relations
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Resources & Professional
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Financial Services
Information Technology
Budget Formulation
Procurements & Contracts
Facilities Management
Capital Projects
Safety & Security
Retail Operations

Education Services
Historical Interpretation
Maritime Services
Visitor Services
Curatorial Services
Exhibit Services
Outreach Education
Reservations
Customer Research

Annual Fund Coordination
Major Gifts Management
Development Grants
(Fund-Raising)

Sales & Promotions
Advertising
Media Relations
Communications
Facility Rentals

Employee Relations
Compensation &
Classification
Benefits Administration
Training & Development
Recruitment & Retention
Volunteer Management
Performance Management




